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EFFECTIVENtrSS OT ONLINE i\IAR}(trTINC ON ECONO\{IC CROWI'H

ivlr, Shnnknr iU B0nu.
\so.iarcprolcsor, Head of Conlnerce deparbncnr, K L E SaP A(s. Sci.trcc ind DDS

Conmscc Collc8c, Mrh.ling,ur, Ka.,xtakr

Mnhrda M Nimb..igi
\$o.irt frct$oi, neid orCornincrcdcpmtncnl. K L E SCl,\ns. Sci.nce rnd DDS

Cdhnd.c Coll.ge, Mahalnrgpq Kan,arakl

: .trionBrkeydivtrlnrcconoDicgrowrl,.Eco'nNrccisi(cx. pholinnolahon Sodrdnn
- -:oad ddouiiitr. to raisc e.ominlc grorrh. Morc pcople spmd n,orc .i,ne onli.c i', h,ditr
.. r.r, md disirtrl roohard ytcs rhcyuscpl.y.n cvcFgrdvingrole in rLen livs No* rdry\
:. iarhcpcoplcusc soci:lNdir likc fxce book, web$les, you tubc,.rc ihcsc arc plG pomr for
::-f,i',g DiS(.lin.*.(nc main lrorrh n.omcs fionr social mcdix Eretr rnall i.rarLs blsnc$
e::::rlsouse.trliDcnD&crinerocornc4lvirhcuno'n.tsandcommunity Busi'rcs lcrdssof$x1l
a nrganzarions, sho vant ro i',crcasc 

'cvcnuc, 
rcmlin .ompcrirlvci orcrcomc chrlcngcs

! . .d wnh onliDe r*dine, and i'xrcasc coNnuiicaiion by mplcmcnrnrg onhnc mrkdrng
: -irrh.pandcfricofCOVID-l9nph,rannnponaturoleiD rcconofric3rcNd,,{lncrohckor
!:-:rmr dnrg people iE So aor online $arkcnng ir hclps ro g.r rhedoors.ryicesvith safe Disnrl
1-f,i"spor csthc,na dcBwi rlorofoppotutriiiestocashon Onlhc m.i*criD! rnry nr$
r:-: !rot,l.m likc hc* of opmring knoslcds3 ro rhe cusomeE, i'ronrenicnlc, lnd m 

'norc::soaproduds(c,t,utiromrh.poinrofc.onoh,cstuwrhirphysanimponx rol. Tlisfliclc
: .: i ho$ onlnr nlkdirs cfcctnc iowris c.ononi.Erowrh ori county
!.-ords: Onl inc n, [kd,nc, cconomic gro ll E connnotc, So.ial'ncdia. COV]D 19

: ::. rrdnioril.n 
'n.rkcri',g 

id,v ics arc donc bypcopk wnhour usnrs any rccbnolosicaLlools,
: i:ncDr kno*D rs hdrionar 'urk irg or oftri.c miikcrin: Ex.rnptcs xi. phonc ..1k. tcncr,

- .nnl pxi,pl,lc6 .rc ,n rcqun?s morc riDc ro connu.ic e cuno e6and procc$olgoodsrnd
,- :r 0iilid! i.r\iri.s, Nirh thc cotr0nuo$ i'nprcvcmcnr i. lh.lcchnicrl ficld onli'r Drrkcdrs
:-:rror!6tcDccOrlLNn'arkdngis.lsokio\yn.sdcnrcihxrkchrg,wcb'.rrkchig,ord,grhl
-:.ain!khrsbrxmhcssuchrsso.hrDrdixm" citrs, scrrch cneln. opriDdroi. scr.h cnernc
:-- rin! ind pry p( dick3dvtrrisi',s
::r\ords,odlricrnmkcrinsLs.sdolrdolsandmcrhodolo!icsus.dforpronori,rgproduc6and
\- ::! rhmush rl[ iNcmcl Dgnrr'n kdi'rgisna..dasihci'npLcincihrionofnarkcriLrgpt.nsind
.r r-:rcsrlnoughrl[Kcoainlcmetrndoiherrehreddigitrlplarfonns lnrodotrdaysNrkcrc6usc
:::Jn,ologrcsLiLcNci,rcl.soci.lhcdir,ctuiilrndmobilcdelic.slopro'nolcllrcirprodudlolhc
-: if, Dilnrliz ioiolD,a,k(ngpro.sshdpsrosavcrhcmoncy,riDcrndcon O,s rL,nark.hng
. . cgmlp olcconomics,oNrhsodris nxl$ktroMxs Dilnxl.conon! EconoDn g'orvdl
r' :l n i nsh,ncd cxpxnson ol potcndxl oulrur rs 

'n.rsu,cd 
b] d,c trr'.N. i', rerlOros

: -s0. Prodtrcr(CDP) drc.{rrD pcriod dlrimc (Ekcoud,20lt)
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I Zi.ul Hoq, Nrd. sharyk,t Kim.l rnd A H M Ehsinul Hud. cho$dhnry (200s): rhey toxnd
lh Ern.ikdnu xcffectiveiool lorbusiir$opcniiotrs,.o rc.p thc poEnriil.oss.lings fully, finns
nD$ bc *illiig ro opcn up rhur inrcmal sy{ms ro supplieB xnd cuslomcN ThG iriscs polry issucs
conccmine secuiry aid porcniial flticompdirir clTect rs finn! iDtegraE drn op* ions morc

I Sixun Liu (2011) : Found thai drcrc h a closc r.htiotrship bcnrccn c marldin8 ud c.ono'nrc
g'osth, ncanDronol. rhc tanslomdion of {onomic !ros$ prien ii is not onlyinlccr trcwvn.liq'
into D1o rc h ighrc.h .onp.tucs. dnvc 6enncture opiimizationand upgradc rlctadiriontrli'dunrhs.
3 Nurr) rrrzi r'(101r): Found riai jnronci witl prdnorc incmarioMlkadc much lifriruorhcr
nrdeb!'ric6would.E-mmkcringrlso.xpecredbdiEdyori' n&dy{c.tcs.iobopponutrirics, trcw

.iobs will tc Bcic(td nr tu infomarion and connnunicarion rchnologics
4 Md. Maksodul Haqne S.Mov ,rd Mohrmmid Mofrserul Isbm (2013): They aou ii rhen
rcscrch study one Drrk.rins cficcr on Binehdcsh, no$ ofpcoplc rc nor cducarcd hur Dajoriry oa
nrc peoplc arc h.bnurbd ro us. smanphone, elecronic dcvicc, inrcmcr rnd vdynrch faDnli:r as
w.ll rs aclr comforxble ro usc onlinc, rhc inponan.eofE-Markding is sigtrifici,rly grori',g dry by
diy Thmrnnmbsoftane io,E, online selli',E.nd buyin8 proce$, infonnaii on . ol lection donc
by onlirc. ii ocdcs c.ono,nic prospcnry

E-ma*ctins ir a Nidcr rcrn,, tcd,nologi.al dcvclopmcrr fiom radio ro tclcvisiol snDr phorc io
Alcia, dcvclopmmr olmrdri'rc ro rulonared obot scratchcs 360N all round rh. need of silins
comfotwirh quilry. .uno'n$ s.ftfrchon ro dclidt rhereby.caritrg a trcnd ir socrdy fo' crsc of
purhr$ $irh bas. n.on! rcricrvs lnd rccdbrck ihcrc by matuaninrg tur wifi loyrlry lt2.trl
G'owlh in cconob].d.h dmg moft cnteprcneu Nhip i nd $anu ps givc b;ih ro morc bmrds ro .oDre
,i ind!$iy.nd rhctr n.{d ofpromorio. ro lalec na$ in slion pliod lcavcs drgnrtmrrkdilurs o.ty
rlrc bcs mcd,a,lilscd on thiscon.cpr disihlizarion is aho g.o{in!
D,s xl Nxrltci .otrriNouslJ, dcrcloping ro.rcd.viluc olplodud andp'onoE dr volucrdhdrl tr
onlypriccrid thcrc by mon pref*red mrrctrhccmdso growi'rscxponcnrixlly Ejurkdinsgrows
numhtrol,iondntb*ribqx,rhclpsroser hrsercusoncrsand gdrhc fccdbict lroDr rEro'nc6

I To Prposc of ris study n ro roo* .r rhc mpo aDt ildicrhr rhar a,c urd !o .ratudc rtrc
cllccrircn.s of dlgilrl mxrkcing communicaion
2 To know rhc rtoponmrc olonlinc markdi'rgrow ds ccommic lrowrh
I To ktro\y rhc .afcdLlc way oroiliNil*crirg
1. Tonudlrhcposhvccllcdolotrli'EnDrkeri'rgdmngCOVID-l9pandcnric
i roktro(rhc.oitibftonof d,graImrrkeii',8rce di',gcco.oDr. dcrcloprn.Tr

Thc udy Dtrinl-v dacripiv. ,i nfiurc Thc analysis is bascd otr sc.ondxry sou(cs fm'n mlionil xnd
, cmrtoDrl hktuurc Sccordry drii h.s iho colkcred fro'n books, Llcbsncs. *nous su$cys,

'scrr.hprp.hariidcsroumalsFlrrhcr,duc.ohckofpnnurydrrr,rhcnudyhmri'rydcDctrdson
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:rood yddr H.n.c, rhc.ccu(.yorrlEanalysisdcpcnds upotr d,eaccDncyof r data rcponcd by

),rlrncni.rk.nngripanolgros$ofdigihlccononyThclndnisnoicconotuicgrow$irrh.
:,,qnalN,kdi',g.xrcquircddisihlpomotiotrofptuduc!.ndm.itdii3*,dcgics n,cl'dlscounrry
':l.coN scdor is mon inpo an(playrolcr..onnerpcoplcondigiraLrakdi',g lodayercnsmall-
:rl. busnc$ drg.iizdiors . , llso nrrcar drn numb* olcunomeE xnd motvlic rhcm witl'
::ndLvc rddlolonli0c mmkcring Digiral h,dir is rn iniiirrile taken by rhe p6.nr govchDc[ of
:l,a ro rducc rhc d.pcndency ollndirn cirize.s dn brc.oddic proccscs, rcduqe conprion rnd
:Lppcopl.roleruscdroplas,c.rr.ncy. Dignallndiacxpects ro redlcc co'rupriotr i, hdr, inc(a*

r: spccd ol publlc $dor scni.s to the cirizen ollndia, decnrsc rh docnn.nrrrion crc

I r gor.m'nN. sincc tLr pr{ decadc, Ls tied b shilt our.conomy from pipdb.s.d ro d13tu1, ii
-. o rlrr n". 

' 
kd m..1J -ne .e( unLo V.d'r rio .onr lndD ' ... v-.'dipir,
r.c c . r"eo rl.e berr" o $'e .lie .c. ro ^ p h'.' o sr'.r:"-

. c lio-On .rr fl,.p'o'o'...onr1"orl'\'h
rLcs, i'rrercd CDP (.osidcrcd ro hc x good n,di.dorlo r.flcd..ononi. sro\rh lcrd). uooal

D! of indunirl scror c1c Thc busiic$nrn .an et i,r,ovltiyc idca to 
'nodar. 

cuiomu ro

do'ncr sstisfacdon st all l*el
-:Nclllktrow thcrc n a d ose re latioEhip bcr$ecn sconncrcc and na rional cc ono ny A sc'icsor
ro{opic bch:vior rnh Dosbv. cficcr cxc .d on cnrcrprncs by c-co'nNrcc wiLldclirtly Lcrd

rrqoccoiom'.rn.l-(.c|.'nc.rdctcopmcn.or-r'o-1le,onom\ ll'e'ei.nodoub'hl --
mcre cm promote ihe tr.$islion of econonic srowrh Online ba*.ring h.s somc issues

u* drc cn*omc' can.or qct the Eoducr ai rime and ngh Eddtrcri rhc cuio$cr h$ Iack of

l, .in d '." 
r O\ lD o prnd."'c he .r-rc of o'

:. l,tDs rns!* looslc comhc ch)q=diEnrlcconomy+i,,+i'iia&clienFsafari& s-.n&s\sf



=ALcKkolHRC5TpBCuTMTBxdlTnt hRDpRer1619621606365&sourcc=lnns&tbD=isch&sr=\
&ved=2rhUKEwi2rTDUDKIlwAhUwzDeGHZn4CSSQ AUoAnoECAEQBA&biFl440&bih=31
2#ingr=Rrrc I l}y2Nsl UM

Inp,cI of cOvIDr9 otr online hnrk.ting
nrcCOVID-l9pand.nlcoic6businssmcx.cucDtopponuniiyroshfitorc.londhon.itodkcring
rh crn icrurlly ockk urgcntenlno ndt.land soci challcngcs idually rLe global pind.Dric of
COVID-19 wl,ilc hrvinE irs mprd oi various sccbs, hld I onvdcrxhk inpacr on 

'l1gtol 
rarkdirg

inddvcnisi',s s$ell,,n8lobil, reliomland local lcrcl. Ho$cv*, iis mdr impadNrsposniu otrc,

rtrlltr rhan whrr w.s bcirg *irncrscd in vrrious oihcr nelds luch I cconomy, hunrn rcsotrrccs.tc
Whilc rhc ytrus cicxr.d lor olmccnii'ty wirL respect to hcild\ social life, cconomt nabilitva.d
e'nplor4ncnr .tc. d,c srDs also lcd ro bchaviorllchanle such as *o*i'r8remohlv, spcndirg rint
indoos, adopths to homc $hooling ,lcrming n con.cpi iom inlemst, ttu Nis inosr i'npo rnl
posiivc fador ioR dsoilincmrkcrinslord*clopinge.onomicsrosth,dtrcrolockdo*nmo of
rh. pcoplc so roi onlinc dmpping , lc.ds o increrscd salcs r*cnuc and promorcs R*hi'rblc
cconofri. srow Thc,rfoE, pan ofthc impid oICOVID_19 was posilivc row2.ds shbh srorrh or
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'l hc folloRing rre sod.point rel|ringto im[rct 0fCOV|D I9 on onlin.,mikeiins
l. ln$cmcd social m.dir cng.e.rctriprvedway for inscscd sochlDtdirn.r*crin8
2 Shin llom kcy p*fonnan.c i.diciro* 10 lifcnnc viluc
3 Emph.nsorcrpc'nmral mirtcting
4 lns.ascd productrcscmh moig oNom.E
5 Surgc nr dmrnd forovs rl,. roD correnr lNbs

Efircri,e R,,v df ignd markctins
l Cotrienl mrrlcri,'g : lr cxtr bc prscni in difcrcnr fomxr, includirg blogs, $hook, lnsigun,
Youlubc clc rlcc m. connccrcd ro socirl dcdi..
2. Social ,edia n,'rkerins: Itt pd ofSMM orb nNolvcs dnving imnic to yor shc likc fi..
book, ln$rgraD, tvirtcr.rc
l. Cooglc Ad W,rds : lrs prt ro conrcct txr add, l'nrgc rdd, GIF add, and vdco or pop uplord

,l- YonTube chann.l mnrketins: Ir .m markcting on video or audlo filled b pon vidco or opor
sonc edlcarion chmncl ro poDlorc idds.
5. EDn;l n,lrkdn,g: Maihn,sic filcd 

'naikdilrgbpromotc 
idds,Thc comn*cialmssrgc is snd

rocuromsand markcri,ig ro mrin Lirr olprcduds

Eco,omic Croryth Effrcr o, Dign.l MnrkctiDg :

Thc lollo\vi',g irc rhc ficlo,s aff..( 1hc rcl..oishiD beNccnonlincn,arkcuigand ccoronic gm*rh.
, Ar rhe lelel oln,diidush
. Tine lndeffo SIinc: E'nmkcri',gisch adoizedbyirsma*.6rrcopctrtr,oudclockrnd
cu$oD.r do nor n..d ro in rhc qucuc ao.ptrrhrsofpbdud.id sctlcmetrr olpi)mctrr
. Prircrcdtrction: On rh. i't(trctNany comprDics scllrhcnprodtrcrrlow$priccs drdD tiduotrrl

'nrkcring. 
b..rsc c comnc.cc.xn sav.lo( olcxp.iss, rcductionofcon non 

'!an)' 
hctoE li*c.
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$me.snlnflctio r Tlic inrcn'cr provirlcs unifi.d coDpan'cson r]ic c
: Ih caD ba,cfir lrom rl,cN, rvl,ich contjbnE ro cusro',er srislidiotr, such as tlrc opid
.r seniccto NomerinqunGs,(hichsrvesri'neandefonolcu o'n s

oai. srolth-T.ke ndyn,t.se o iturions ordr cou.ties
aron thc mrrkeli',g opponunnies ofaered by e mrkcrine by rllowii,g rcm ro icc.s

nonal ma*d ro dxplay ficn pmdu and brcr* thc monopoly ofl
r \h c small ard mcdium companics can:cll thcn produ inrcmalioml lclclq rh oili,ic

. i.iur. .os : Sf,ldn,! r \.b c r tuorc cco0onial rhm bu ding rclxll $arkc6 ild dos iot
s aDd spending hervily on nidirlonil ,icaN or f,ouoion or

::ru1ofcff.ctr\ccquipDrnrlosmcorroDr.6EcoNncr.rcduccsrhcco*ofrdmi',istrdn3
,- r mnli'rmll.rotr ofcquip,ncDr
.itrrre$eproduction:,ncnrigrhcrcldionshipbcdvccreoiomi.growrhmdrmmkcringstl'c
-:-: oa nrrcrsi[g poductivr capaciry ol coDrpd,ics afi also Dro\idcs hLgh eiicirNl n, thc
:..::r ion olsoods rnd scnics Einrkdi.g is olgl.rt imponancc for ns rolc in opdrn! nc\v
:r. r dJ hclpLns ro p,on,orc proJuch Md scNi.cs norc. nhm bc.o'nc kcy lddoL n d.vclop crr

: : rrescnr sc.nrio, digihLis nrhc hcxn oaxllcoq)anies,nd digiril'nxrkolngE atr (scIirirool
=:irtrdsofbmnds d mxrkftrs for mplemcnii.s mrrkernrg nraksi.s Disnd mrrkdn,! rducs
: ::r ding .o$r hrs 

'n.dc 
i grc.rq tupid on mfkcrin! ichv is Orhn. Drkclins hclps

:::\irrhcp,ospcdivcofccono'nicgrord,,iD.omorcsanorgatriz,oitodcil\thftcnnrion.l
-:-.\doptngl$dilnilizadonsyicmmxyhNcsoDrproblcDHrgrdi',slcdri.xlknoLll.dgcof
r-:rngsynonandincon\cnL.n.c,btrlol.mllsccmiool(onomi.pmsrxcdv.otrlnrmarkdi,rs
:r:r\ral'olc.rlmDksrorcchtroLosyrorDrovidirgoflincn)arkcrisnrarcsyrodcrclopco(tr[)r
a :rorcDic!'olyrl,,,ndir8lhcrborc lxct onLi'r 

'nrkclirg 
hclpaul ro rl[.ourt lo, ccommrc

' D.cpak Sxnrod, Px$xr, Nir DiLipAPadl,lmprciofdiln Dr.Ictinsotrbusi,r$,htcmxliotrxL
:- . r Jr Jorr lofDrgmcriDg il Tcchnology (IRJET). Voh,nf t)r.ls$c 02,lirb ?1)l(r

:::rn Elnrnu{.Dig trLrnrkdirsdu.i"glhcl)rndcri.jasrudyq"hL!tr,i.f.'sNdnc..ounrl
: : ::trLm,Ldid!mdlhlrLiidnnry.yolumcl.No l,(2010) L5-23

: ii Alan,. R Condr. A $trdy o mpr( ol (iovlD It or d'g(ii N,rdi',S. vd$lilo L

.- -nLoDrl h od sc pLi'rryRcs. d, Jounrl.GpccoL isn'c Jri.2011))
- : . L,u, An .mpdctrL mdy on ri .ommotc s efieds on ..onoDc grotrd,. lrrc'trliotrtrL
: :::rccotr Edu.trnotr rc.liiolocyaM M!i.sc'nc Soicicc(lCnTMS-201:l)
' I Suginri, Crond ofonlin. markdnrs ir hiir A tudy,

. ::jn,.nrindBusicsSrudLcsllJRl\ BS-2017).Volumc.1. --ei--
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Kosrhry*a,HNroeficcrircllbuildnwkeiingindredignalcracconomics,ErSveb.r.onfcrcm*

7.Asi. lnd Lock.n, onlim mrrkctng $nrcsies for incieasnrg salcs rcvcnues of sm.ll 
'ehi1

husincses Wrdci Diss.nrdonsrtul Docionl udics collections (2 0 I 3)

t. C Ufirk Brytir. lhe nnp.d of E comncrcc SoMh: A B,blioFenic Srudy. Clobal bnsnt$
rcs.arch synposiu'n, hranbul. Turtcy, May 23 r0.2015

9 Khllcd (M K) hm.il Alshrkerhccp. Aliy! Srhh,Khalid Mohunned,\lomari, Angrd S D Khxled,

Ahn,rdAbdulllhAbuJny,Dign.lMotdnrgdftigCOVID_1g:ConsumeEpc*p.crivc,volLLnelT.

l 1]. hnpsJ vw vrpulus coDrm/B.onomic growrh_cffccn

I L . hnps: //[.dn'n.com@dhrnn,lani hh,h/nnprc co I'd igihl m*ctin8_on ind irn {conon v

llMd Nlrksodul Hiquc SavDr rnd MohaDnnad Molissctul hlu," Scopc otE Markcting" A
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